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Food Gatering and Delivery Guidelines

At SukNuh, we strive to make your food catering experience effortless and
enjoyable. Please follow these guidelines to ensure a smooth service:

Booking Process

Advance Notice: Bookings must be made at least 7 days before the
delivery date.

Confirmation: A booking is confirmed when we receive a 50% deposit.
Details Required: Provide your contact details and delivery address for
smooth coordination.

Payment Policy

Deposit: A 50% deposit is required upon booking confirmation.

Final Payment: The remaining balance is due 3 days before the delivery
date.

Accepted Payments: We accept bank transfer, Zelle, credit card (3%
service charge), or cash.

Cancellation: Cancellations made 5 days before the delivery date will
receive a 50% refund of the deposit. No refunds will be provided for
cancellations made after this period.

Taxes: Taxes are additional and will be added to the total bill.

Menu Selection

Finalize Menu: Menu selections must be finalized 5 days before the
delivery.

Special Dietary Needs: Let us know about any dietary needs (e.g.,
vegetarian, vegan, gluten-free) 5 days in advance.
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e Menu Tasting: Available upon request for an additional fee.

Delivery and Timing

e Delivery Timing: We deliver 30 minutes before the scheduled time to
ensure freshness.

e Delivery Charges: Charges apply based on the distance from our
kitchen.

e Setup Service: Not included with delivery but can be added for an extra
charge.

Health and Safety

e We adhere to all health and safety guidelines during food preparation
and delivery.
e We ensure proper packaging and sanitization for all orders.

Changes and Amendments

e Order Changes: Must be communicated 3 days before the delivery
date.

e Address or Timing Adjustments: Please inform us of any changes as
soon as possible to ensure smooth service.

Customer Support

e For assistance, contact our Customer Support at [insert contact
details].
e Available Monday to Friday, 9 AM to 6 PM.

We Look Forward to Serving You Delicious Meals!



